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eDoc Submitter Level Error Type Error Code # Errors

Error Type: Barcode Uniqueness Error
Source: eDoc Verification Error Level:
Container Error/Warning: Error
Description: The same Container Barcode (IMcb) from the eDoc (.csm or Mail. XML QualReport) was used more
Container Barcode Uniqueness than once within 45 days from the Postage Statement Mailing Date, across Jobs with the same eDoc Sender 1
CRID Resolution

Action: Do not populate an IM Container Barcode in the .csm file of the Mail.dat or in the ContainerBarcode
element in the ContainerinfoData block of Mail. XML with the same IMcb previously used in a mailing within the 45

days of the Postage Statement Mailing Date. Error Code: 7504

Error Type: Barcode Uniqueness Error
Source: eDoc Verification Error Level:
Handling Unit Error/Warning: Error

Description: The same Tray Barcode (IMtb) from the eDoc (.csm or Mail. XML QualReport) was used more than

Barcode Uniqueness once within 45 days from the Postage Statement Mailing Date, across Jobs with the same eDoc Sender CRID ’
Resolution Action: Do not populate the IM Tray Barcode in the .csm file of the Mail.dat or in the ContainerBarcode
element in the ContainerinfoData block of Mail. XML with the same IMtb previously used in a mailing within the 45
days of the Postage Statement Mailing Date. Error Code: 7604
Handling Unit
Error Type: Nesting/Sortation Error
Source: eDoc Verification Error
Level: Handling Unit Error/Warning:
Nesting/Sortation Error Description: HU Piece 192
Count Verification - HU does not meet the required piece minimum. Resolution Action:
Ensure all Handling Units have the minimum number of pieces required for the Mail Class/Processing
Category/Container Level combination. Error Code: 7843
Error Type: By/For Error
Source: eDoc Verification Error Level:
Piece Error/Warning: Error 2186
Description: The Mail Preparer was not identified for the piece due to an invalid Mailer ID(.mpa) ’
Resolution Action: Populate the Mail Preparer Mailer ID field in the .mpa file of the Mail.dat with a valid Mailer ID.
Error Code: 7106
Error Type: By/For Error
By/For Source: eDoc Verification Error Level:
Piece Error/Warning: Error 1644
Description: The Mail Owner was not identified for the piece due to an invalid CRID(.cpt) ’
Resolution Action: Populate the Mail Owner CRID field in the .cpt file of the Mail.dat with a valid CRID Error
Code: 7113
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Error Type: By/For Error
Source: eDoc Verification Error Level:
Piece Error/Warning: Error 1644
Description: The Mail Owner was not identified for the piece due to an invalid CRID(.mpa) ’
Resolution Action: Populate the Mail Owner CRID field in the .mpa file of the Mail.dat with a valid CRID
Error Code: 7114
Error Type: Delivery Point Error
Source: eDoc Verification Error Level:
Piece Error/Warning: Error
. . Description: IMb does not have a valid 11, 9, or 5 digit routing code or the 11, 9, or 5 digit delivery point was not

Delivery Point . s . . . 15
active within allowable period of time from the postage statement mailing date
Resolution Action: Populate the delivery point, positions 21-31, of the IM Barcode in the .pdr or .pbc file of the

Piece Mail.dat or DeliveryPointZIP element in the IMB block of the Mail. XML with a valid Destination ZIP Code

Error Code: 7901
Error Type: Move/Update Error
Source: MPE Error Level:
Piece Error/Warning: Error
Description: The mail piece received more than one associated COA record where the later of the COA create

Move/Update date and COA effective date is between 95 days and 18 months (configurable) of the postage statement 1,276
finalization date. Resolution Action:
Populate the delivery point in positions 21-31 of the IM Barcode in the .pdr or .pbc file of the Mail.dat or
DeliveryPointZIP element in the IMB block of the Mail. XML with a delivery point that has not received a Change of
Address notification more than 94 days ago. Error Code: 6000
Error Type: Nesting/Sortation Error
Source: MPE Error Level:
Piece Error/Warning: Error
Description: The presort level the piece was scanned in was different than the presort level of the tray identified in 2
eDoc Resolution Action:
Ensure Mail Pieces are manifested in the correct Tray and at the correct Presort Level in the eDoc.
Error Code: 6009

Nesting/Sortation
Error Type: Nesting/Sortation Error
Source: MPE Error
Level: Piece Error/Warning:
Error Description: The 165
destination ZIP code of tray the piece was scanned in was different than the destination ZIP the piece was nested
in eDoc Resolution Action: Ensure that the

Destination ZIP Code of the Mail Piece matches the Destination ZIP Code of the Tray that it is nested in and is
correctly manifested in the eDoc.">6010</abbr>



