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Delivering a full spectrum of postal and parcel solutions.

ACQUIRED 2020

Postal and presort software solutions 

that deliver low postage, reduced 

return mail, and increased efficiency.

ACQUIRED 2021

The industry’s leading provider 
of automation for postal, parcel 

and  eCommerce fulfillment.

ACQUIRED 2022

Innovative mailing and shipping 

solutions that reduce manual 

labor, improve mailing accuracy, 

and maximize postage discounts.

ACQUIRED 2018

DMT – the global leader in 

enterprise print, mail and customer 

communications solutions.
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2021              2022

2022          2023

2024+

BlueCrest founded

Growth through 

disruption

Innovating Culture and 

Tech

Emerging Markets

Grow and Innovate

• Acquired by Platinum Equity

• Restructured

• Leadership team assembled

• Navigated Covid-19  

• Direct Mail Dealer Channels

• VBM Equipment all-time high 

• Acquired BCC Software

• Introduced Infinity 2.0 meter 

• Card attaching launch

• Launched I-CARE Culture

• Acquired Fluence Automation and 

Windowbook

• Branding refresh

• Rapid growth of eCommerce 

business

• New corporate web site

• Launch of OttoMate Cobot

• Launch of BlueCrest Strata

• Market share expansion in 

postal automation

• Add equipment technology

• Expand software offering

• Grow parcel sortation business

2018                2019

2019                   2020

FIVE EPIC YEARS



1700+
EMPLOYEES

~1000+
SERVICE PERSONNEL

~6500
INSTALLED BASE

20+ YEARS
AVERAGE CUSTOMER 

RELATIONSHIP 
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MAIL PRODUCTION

Offering the world’s most 
comprehensive set of solutions for 

production print and mail operations in 
both the transactional and direct mail 

environments.

POSTAL OPTIMIZATION

Hardware and software solutions to 
optimize the mailing and presort 

process. Designed to help print and 
mail production facilit ies lower postage 

costs and increase 
service standards.

VOTE-BY-MAIL

PARCEL AUTOMATION

Secure, automated, end -to-end vote-by-mail  
processing solutions backed by a  Pr ofessional 
Ser vice team to pr ov ide cr itical on -site support  

dur ing peak elect ion times.

Industry-leading automated package 
sorting technology featuring barcode 
reading software and innovative high-
speed liner-less labeling technology.

EQUIPMENT  SOFTWARE  SERVICES

GRAPHICS
Leading provider of finishing equipment 

for the offset and digital graphic arts 
industries.
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USPS – A CORNERSTONE OF AMERICAN SOCIETY

The United States Postal Service stands as a cornerstone of American society, 
providing an essential service that transcends mere delivery of mail and packages. 

As a lifeline for communication, commerce, and connection, the USPS plays an 
irreplaceable role in the daily lives of millions of Americans. 

From delivering critical medications to rural areas, facilitating eCommerce 
transactions for small businesses, to ensuring correspondence between loved 
ones, the USPS fosters a sense of unity and belonging in our vast and diverse 
nation.

Beyond its logistical function, the USPS upholds the democratic values of 
accessibility and inclusivity by providing affordable and reliable mail services to 
every corner of the country, regardless of geographical location or socioeconomic 
status.



Designed  to achieve financial stability and 
service excellence by making a series of capital 
investments

DELIVERING FOR 
AMERICA

UNIVERSAL SERVICE 
OBLIGATION 

REQUIREMENT

• Creates an unsustainable 
business model

• Inadequate ratepayer 
funding 

• Result is mailers fund the 
entire system

• Costs are outrunning 
revenue

• $87B in losses since 2005
• $160Bprojected 10-yr loss
• Limited capital for 

investment, vehicles

FINANCIAL CONSTRAINTS CORE BUSINESS DECLINE OPERATIONS

• Restrictions in traditional 
mail

• Shipper insourcing

• Fewer letters & flats, 
underutilized equipment

• Facilities not designed for 
package processing
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We’re not just a vendor; we’re your partner. Whether it’s our consultants examining your data, or our field service technicians delivering and honing your 

machines, we’re here to help you get the job done and grow your business. Your success is our success. 

5,000+
mail inserters installed 

globally

24 BILLION+
printer impressions in 
2022

1,400+
sorters installed 

globally

60 BILLION+
names and addresses 

processed annually with 

our software

15 BILLION+
processed mail piece data 

points by BlueCrest Clarity 

SaaS Platform

Our Role in the Mailing Industry?
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INNOVATE

PROFESS IONAL  

SERVICES

CUSTOMIZE

SOLUTION 

DELIVERY
.

SOFTWARE 

INTEGRATION

CLIENT 

SUCCESS

REFRESH

At BlueCrest, we serve our clients through 

every stage of their solution lifecycle to help 

ensure their success.
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HOW WE DELIVER

LISTENING AND 
UNDERSTANDING IS OUR 
APPROACH

We develop automated functions in the work cell that 

optimize costs, reduce headcount for mailers, and address 

labor challenges.

We modernize products by migrating to cloud-based 

platforms that provide a more secure environment.

We re-prioritized our parcel product offering to drive a new 

parcel strategy that builds on proven e-commerce 

fulfillment solutions.

We expanded our solutions in the presort market through 

acquisitions and product innovations.
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CONTINUED INNOVATIONS IN POSTAL SOFTWARE 

Intelligent Mailpiece

Tracking and Reporting

Powerful, Customizable 

Reporting Engine

Optimized Postage Costs

Maximize Accuracy and Detail 

of Address Database

Guaranteed Compliance 

Efficient Integration 

Capabilities

Integrated, High-Speed

Batch Processing

Centralized Data 

Enhancement Solutions

Widespread User Base

Fully Automated Workflow

Continuous Optimization

of Process 

Economies of Scale

(1)    Current software solutions supported by the Strata platform include OfficeMail and Relia-Vote Ballot Manager. 

PreSort

Address Quality 

Tracking
Workflow Analytics 

Output Management
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THE BLUECREST-BCC SOFTWARE/USPS RELATIONSHIP ...

• 70% of all USPS mail goes through one of BlueCrest/BCC Software solutions.

• We support PMG DeJoy and the Delivering for America Plan (DFA).

• Don’t underestimate the expanse and difficulty of the DFA transformation.

• Innovation is the way to capitalize on this opportunity

– BlueCrest and BCC Software are working closely together
– BlueCrest and BCC Software are committed to the cloud through the Strata platform

• BlueCrest and BCC are committed to the mailing space and see continued opportunity

12



THANK YOU



BlueCrest, the Corporate logo and PRODUCT NAME(S) are trademarks of BlueCrest 

or a BlueCrest subsidiary. All other trademarks are the property of their respective owners. 

©2023 BlueCrest (a d/b/a of DMT Solutions Global Corporation). All rights reserved.

BlueCrest

37 Executive Drive, 

Danbury, CT 06810

www.bluecrestinc.com
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