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This Month with BCC Software | June, 2025

From industry news, Conference recaps, omni channel marketing, and
more... BCC Software is bringing you monthly updates to ensure you,
our customers and networks, have the information you need to stay
informed and succeed!

BROWSE & DOWNLOAD OUR! =
S~
‘ -y A =

We've Taken the TOP 5 TAKEAWAYS in this
July, 2025 Rate Case and Drafted a Succinct
Digest just for You!

Rate case is overwhelming, we get it. The information released from
the USPS is confusing, dense, and constantly changing. That's why for
this Rate Case we've put together a magazine style digest summarizing

the key highlights and impacts.

READ THE DIGEST & DOWNLOAD

FREE WEBINAR 6/23 at 12pm-1:30pm EST
July 2025 Rate Case | Top Takeaways & Q&A
Session with BCC Software

We're here to help guide you on all angles of the July Rate Case.
We've coordinate an information seminar and dedicated Q&A session
summarizing the key highlights and impacts while giving you, our
valuable customers, the opportunity to ask us clarifying questions on
what's to comel!

REGISTER FOR FREE
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The Customer Support Portal & Knowledge
Center: An Active Log of All Cases Across Your
Organization

The customer support and knowledge center portal allows you to easily
track the history of every support interaction your team has had with
BCC Software in one centralized location. This makes it simple to
follow up on unresolved issues or reference past solutions. It also
promotes internal transparency and collaboration across your
organization.

ACCESS THE CUSTOMER PORTAL
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Are you using your software investments,
licenses and features to their fullest potential?

BCC Software’s Training and Professional Service Packages are
designed to empower your team, improve software adoption, and
optimize operations—turning your tools into a strategic advantage.

LEARN MORE!

m Fast-Track Your OmniChannel Journey:

Shift into Second Gear with Informed Delivery®
and USPS Promotions
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Informed Delivery, Postal Promos, &
Maximizing Your Direct Mail!

Thanks again to those of you who joined our recent webinar, “Shift into
Second Gear with Informed Delivery and USPS Promotions.” It was
great to have you with us! We talked a lot about the potential of
Informed Delivery® and USPS postal promotions—and for good
reason. These programs offer more than just discounts; they're
powerful tools for boosting direct mail performance, improving ROI, and
opening new doors for growth. If you missed it, you can watch the
webinar recap below! Stay tuned for more exciting updates coming
soon regarding Informed Delivery!

WATCH THE RECAP
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Employees from BCC Software Volunteered for
the 2025 Day of Caring

In recognition of the Day of Caring, a team of BCC Software volunteers
landscaped the property for Empowering People’s Independence (EPI)
at one of their Individual Residential Alternatives (IRA) locations.
For over 40 years, EPI has been dedicated to supporting individuals
with developmental disabilities, epilepsy, and brain injuries through
personalized care, education, advocacy, and training. They serve
communities across more than 22 counties in Upstate New York. You
can learn more about their work at https://www.epiny.org.
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A Rainy Evening for Our BCC Software Team!

The J.P. Morgan Corporate Challenge is the world’s largest corporate
running event. Each year, events take place in 16 locations across
eight countries and six continents with one mission: to serve as a
catalyst between work and wellness. Our team took to the street in

Downtown Rochester to participate in this year's corporate challenge!

THIS MONTH FROM

PO Requirement Policy Update for All
Customers beginning 7/1/2025

Beginning July 1, 2025, BCC Software will be requiring customer purchase
orders for all orders and renewals greater than $10,000. This change is intended
to better align with our customers' procurement requirements for processing
invoices. We encourage those responsible for managing software and data
service license agreements with BCC Software to begin discussions with their
internal teams to ensure that a valid PO is readily available to complete quote
acceptance. If your organization does not utilize purchase orders, please speak
with your BCC Software account representative.

We thank you for your continued support!
The Team at BCC Software

Contact Us

or call 800.453.3130

End User License Agreement Update - Please
Acknowledge & Approve

The BCC EULA requires your agreement in order for your product or
service renewals to proceed seemlessly. Please log into the portal via
the link below to process.

This transaction and the use of the products and/or services licensed hereunder
are subject to the terms and conditions of the BCC Software, LLC End User
License Agreement (the “BCC EULA”) found
at https./portal.bccsoftware.com/EULA. Please log into the Customer Portal and
access that site to confirm your agreement to the BCC EULA. Confirmation
must be given by a person authorized to sign on behalf of your organization. If
you are not the correct contact, please forward this email to the appropriate
person within your organization. The Order Schedule cannot be fulfilled until the
BCC EULA is agreed to by your organization.

CONFIRM EULA AGREEMENT

Read more about our software, solutions,
customer support, industry news, and more
at BCCsoftware.com. Have direct questions

for us? We're one click away!

Contact Us for Questions

Thank you for your time!
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