
REDPOINT END USER LICENSE AGREEMENT (“EULA”)

(Terms and Conditions of Use)

Please read this End User License Agreement (the “EULA”) before using Products (defined below). 
By using the Products, you are agreeing to be bound by the terms and conditions of this EULA.

This EULA is between Redpoint Global Inc. (“Licensor”), a Delaware corporation with an address 
at 888 Worcester Street, Suite 200, Wellesley, Massachusetts 02482, USA and the user of the 
Product (“you” or “Licensee”) and is effective as of the date you use the Products (the applicable 
date, the “Effective Date”). 

This EULA establishes the terms under which Licensor will license the Products provided to or 
made available to you by Licensor or an authorized reseller, supplier or partner of Licensor.

By accessing, executing, or otherwise using the Products, you acknowledge that you have read 
this EULA, understand it, and agree to be bound by its terms and conditions. If you are not willing 
to be bound by the terms of this EULA, do not access or use the Products.

If you are using the Products in your capacity as employee or agent of a company or organization, 
then any references to “you” or “Licensee” in this EULA shall refer to such entity and not to you in 
your personal capacity. You warrant that you are authorized to legally bind the company or 
organization on whose behalf you are accessing any of the Products. If you are not so authorized, 
then neither you nor your company or organization may use the Products in any manner 
whatsoever.

Definitions:

“Documentation” means the printed and/or electronic materials relating to the Product which are generally 
made available by Redpoint to customers of the Product, including, but not limited to, the relevant 
technical materials, pricing, project planning, Professional Services Documentation, and user's and 
technical manuals. Documentation does not include documents or materials provided by Licensor in 
connection with training.

“Product(s)” means the executable version (but not the source code version) of Licensor’s computer 
software products and related documentation that has been identified on a schedule or addendum or that 
has been provided to you in conjunction with a summary of the permitted uses of such software products.

“Intellectual Property Rights” means any and all registered and unregistered rights granted, applied for or 
otherwise now or hereafter in existence under or related to any patent, patent disclosures and inventions 
(whether patentable or not), copyright (including any rights in source code), trademark, database 
protection, 
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design rights, service marks, trade and business names, domain names, trade secrets or other intellectual 
property rights laws, and all similar or equivalent rights or forms of protection in any part of the world.

1. License Use and Restrictions.

1.1 Subject to and conditioned on Licensee’s compliance with the terms and conditions of this EULA, during 
the applicable term, Licensor grants Licensee a limited, non-exclusive, non-sublicensable, and non-
transferable license to use the Products in accordance with the terms of this EULA, including the attached 
Exhibit A;

1.2 Licensee may use the Products only for its internal business purposes and in accordance with Product 
Documentation; 

1.3 Licensee shall comply with all applicable laws and regulations relating to the use of the Products;

1.4 If Licensee is required to create an account to use the Products, Licensee agrees not to impersonate any 
person or entity or misrepresent Licensee’s identity or affiliation with any person or entity, including using 
another person's username, password or other account information;

1.5 Licensee is responsible for the security of Licensee’s password and for any use of Licensee’s account. 
Licensee also agrees to notify Licensor promptly of any unauthorized use of Licensee’s username, 
password, other account information, or any other breach of security that Licensee becomes aware of 
involving or relating to the Products;

1.6 Licensee shall treat Products as confidential information of Licensor and its suppliers, and will in all cases 
exercise at least the degree of care that Licensee uses to prevent disclosure, publication or dissemination 
of its own confidential information and in no event less than reasonable care; and

1.7 Licensee shall not (and shall not attempt to):

1.7.1 share the Products license key;

1.7.2 use the Data Management Product to/for Licensee’s internal business operations, or general or enterprise 
ETL and Data Quality purposes, unless pursuant to a separate license explicitly permitting such use
(“Extract Transform Load” or “ETL” means the core process of data integration that is associated with 
data warehousing. ETL tools extract data from a chosen source(s), transform it into new formats 
according to business rules, and then load it into target data structure(s) and “Data Quality” means the 
process of verifying the reliability and effectiveness of data and involves updating, standardizing, and de-
duplicating records to create a single view of the data, even if it is stored in multiple disparate systems);

1.7.3 copy, translate, adapt, enhance, decompile, disassemble, modify, reverse-engineer, or otherwise 
reproduce or prepare derivative works or improvements of the Products or Documentation in whole or in 
part for any purpose;  

1.7.4 access the Products other than through the interfaces provided by Licensor or its authorized provider of 
the Products or interfere with or disrupt the proper operation of the Products;

1.7.5 work around any technical limitations in the Products or attempt to circumvent, bypass, breach or disable 
any technological measure implemented by Licensor, including without limitation any security device, 
copy control, digital rights management tool, or other protection used by any Products, or induce or assist 
any third party to do so;

1.7.6 publish, rent, lease, sell, lend, license, sub-license, assign, transfer, transmit, or use the Products to 
provide services to third parties whether for commercial hosting services, as a service bureau, an 
application service provider, or otherwise process and/or store the data of third parties, other than as 
explicitly permitted and limited in this EULA and its Exhibit A;

1.7.7 use or incorporate any open source software program, in or in combination with any Products, that is 
subject to any open source license agreement, including any GNU General Public License or GNU 
Library or Lesser Public License, or other obligation, restriction or license agreement that substantially 
conforms to the Open Source Definition prescribed by the Open Source Initiative or that otherwise may 
require disclosure or licensing to any third party of any source code with which such software program is 
used or compiled (for the avoidance of doubt, this Section is not intended to prevent Licensee’s use of the 
Products with external open source API’s or data sources);

1.7.8 access or use the Products for purposes of competitive analysis of the Products, the development, 
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provision, or use of a competing software service or product or any other purpose that is to the Licensor’s 
detriment or commercial disadvantage;

1.7.9 access or use the Products in any manner or for any purpose that infringes, misappropriates, or otherwise 
violates any Intellectual Property Right or other right of any third party;

1.7.10 remove, delete, alter, or obscure any specifications, documentation, warranties, or disclaimers from any 
Products, including any copy thereof;

1.7.11 input, upload, transmit, or otherwise provide to or through the Products any information or materials that 
are unlawful, obscene, injurious, or contain, transmit, or activate any harmful code; 

1.7.12 use the Products in violation, or in facilitation of the violation, of any local, state, federal, or foreign law or 
regulation including without limitation laws and regulations regarding the transmission of data and/or 
software (including but not limited to unsolicited email and text messaging);

1.7.13 disclose the results of any Product benchmark tests without Licensor’s prior written consent; or

1.7.14 otherwise use the Products in a manner not permitted by this EULA.

1.8 If Licensee uses the Products in a manner that is not permitted herein, all rights and licenses to the 
Product shall immediately cease and terminate.

2. Intellectual Property Rights.

2.1 Ownership. Licensor and/or its suppliers are the owners of all right, title and interest in and to the 
Products, all associated goodwill, derivative works, inventions, patent improvements and other subject 
matter incorporating, based on or derived from the Products, and all Intellectual Property Rights therein.
All rights not specifically granted in this EULA, including international copyrights, are reserved by Licensor 
and/or its suppliers. Licensee will not obtain or claim any ownership interest in the Products, or any 
portion thereof, or any Intellectual Property Rights therein.

2.2 Protection of Rights. The structure, organization and code of the Products are valuable trade secrets and 
proprietary and confidential information of Licensor and its suppliers which have been developed at 
significant expense over many years. Licensee shall not obscure, alter or remove any patent, copyright, 
trademark, or service mark marking or legend contained on or in the Products. Licensee will not register 
any trademark, trade name, corporate name, logo, copyright, domain name or design of Licensor or its 
suppliers Products, or create or use anything confusingly similar thereto, anywhere in the world.

2.3 Security. Licensee shall take all reasonable steps to ensure that the Products are not accessible or 
accessed by unauthorized persons.

2.4 Reporting. Licensee shall promptly report to Licensor any actual or suspected material violation of this 
EULA and shall take such further steps as may be reasonably requested by Licensor to prevent or 
remedy any such violation

2.5 Audit. Licensor may audit Licensee’s use of the Products to ensure Licensee’s compliance with this 
EULA. No more frequently than once annually, and during the one (1) year period immediately following 
the expiration or termination of this EULA, Licensor shall have the right upon fourteen (14) days advance 
notice to you to cause an audit and inspection to be made of your compliance under this EULA, including 
without limitation use of the Product. Such audit shall be conducted by independent, third party auditors 
(which may include technical auditors) selected by Licensor and all information disclosed and/or provided 
to such auditors in connection with such audit will be subject to an appropriate prior written confidentiality 
agreement.

3. Limitation of Liability. TO THE EXTENT NOT PROHIBITED BY LAW, IN NO EVENT SHALL LICENSOR
BE LIABLE FOR ANY DAMAGES, INCLUDING BUT NOT LIMITED TO DIRECT, INCIDENTAL,
SPECIAL, INDIRECT, OR CONSEQUENTIAL DAMAGES WHATSOEVER, INCLUDING, WITHOUT
LIMITATION, DAMAGES FOR LOSS OF PROFITS, LOSS OR CORRUPTION OF DATA, BUSINESS
INTERRUPTION, OR ANY OTHER COMMERCIAL DAMAGES OR LOSSES, ARISING OUT OF OR
RELATED TO YOUR USE OF OR INABILITY TO USE THE PRODUCTS, HOWEVER CAUSED,
REGARDLESS OF THE THEORY OF LIABILITY (CONTRACT, TORT, OR OTHERWISE) AND EVEN IF
LICENSOR HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. THE FOREGOING
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LIMITATIONS WILL APPLY EVEN IF THE ABOVE STATED REMEDY FAILS OF ITS ESSENTIAL 
PURPOSE.

4. Term; Termination. This EULA is effective upon Licensee clicking "Accept" when prompted or use of the
Product or when you agree to the terms and conditions in writing and shall continue for the applicable
term unless terminated earlier. This EULA will terminate immediately upon the breach by you of any term
hereof. Upon termination of this EULA, you agree to immediately cease and desist the use of and destroy
the Product and all copies, portions and extracts of the Product in any form and certify such destruction to
Licensor.

5. No Warranty, No Support. LICENSEE’S USE THIS PRODUCT AT YOUR OWN RISK. THE PRODUCT IS
LICENSED "AS IS," AND TO THE FULL EXTENT ALLOWED BY LAW, LICENSOR DISCLAIMS ANY AND
ALL OTHER WARRANTIES, WHETHER EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION,
ANY IMPLIED WARRANTIES, TERMS, OR CONDITIONS OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, NON-INFRINGEMENT, SATISFACTORY QUALITY, OR CONSISTENCY
WITH DESCRIPTIONS THEREOF. THE PRODUCT IS PROVIDED FOR GENERAL INFORMATIONAL
PURPOSES ONLY AND IS NOT WARRANTED TO BE FREE OF ERRORS, OMISSIONS,
TYPOGRAPHICAL ERRORS, OR OTHER DEFICIENCIES. YOU ARE ASSUMING ANY AND ALL RISKS
ASSOCIATED WITH USING THIS PRODUCT TO THE FULLEST EXTENT ALLOWED BY LAW. THE
PRODUCT IS PROVIDED “AS IS” AND WITHOUT MAINTENANCE OR SUPPORT BY LICENSOR. YOU
ACKNOWLEDGE AND AGREE THAT LICENSOR HAS NO RESPONSIBILITY TO PROVIDE
UPGRADES, SUPPORT, MAINTENANCE OR FIELD SERVICE IN CONNECTION WITH THE PRODUCT.

6. Governing Law; Severability; Waiver. This EULA shall be construed and governed in accordance with the
laws of the State of New York, excluding its conflicts of laws principles. Should any term of this EULA be
declared void or unenforceable by any court of competent jurisdiction, such declaration shall have no effect
on the remaining terms hereof. In addition, in the event that any provision of this EULA (or portion thereof)
is determined by a court to be unenforceable as drafted, the parties acknowledge that it is their intention
that such provision (or portion thereof) will be construed in a manner designed to effectuate the purposed
of such provision to the maximum extent enforceable under applicable law. The failure of either party
hereunder shall not be deemed a waiver by that party as to subsequent enforcement of rights or subsequent
actions in the event of future breaches.

7. Export Laws. Licensee acknowledges that the Products and all related technical information and materials
may be subject to export controls under the U.S. Export Controls Act and regulations or import or use
restrictions in non-U.S. jurisdictions or countries. Licensee agrees not to export or re-export, or otherwise
divert, transfer or disclose, directly or indirectly, the Products or related technical information and
materials or the direct products thereof in violation of any export laws of the United States or any import or
use laws of any other applicable jurisdiction.

4 of 4




